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(Question addressed to 131 NGOs) 

Have you ever been 
engaged in the work of a 
youth organisation?  
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In this month's newsletter, we will focus on 
web questionnaires, a tool that can be used 

to maximise the quality of a project. 
Appropriate for situation analyses and/or 

evaluation, this newsletter shares a few of 
the strengths of web questionnaires. 

Readers can also see a few examples of final 
products resulting from online surveys that 

proMENTE has provided to clients in the 
past few years. 
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Whether finding out about the attitudes or 
opinions of a population, monitoring 
change, or providing a means of 
beneficiary accountability, web 
questionnaires are an economical way of 
putting a question to a wide population. 

 Why an online survey?  
1. Eliminating printing and personnel 
costs, an online questionnaire is more 
cost-efficient than other survey methods 
(Llieva et al, 2002). 

2. Online-surveys are easy and appealing 
for respondents, which can boost the 
professional image of your organisation.  

 3. Web surveys are fast. Answers are 
instantaneously stored and immediately 
ready for analysis (Wright, 2006). 

 4. They are useful tools for generating 

comparative data, as we can ask about 
certain characteristics of a population 
(gender, age etc.), and then see how 
answers differ accordingly. A 
questionnaire can also be tailored so that 
a respondent only sees the questions 
relevant for him or her.   

5. Furthermore, very high numbers of 
respondents can be reached through 
online surveys using techniques such as 
placing adverts on relevant sites and 
providing small incentives to participants 
(Göritz, 2005).  

6. In several ways, they are proven to 
produce more reliable data than other 
forms of survey given that they eliminate 
interviewer bias and reduce the potential 
for error in data entry (Evans and Mathur, 

2005). 

 

 

 

 

 

 

Once obtained, using specialised 
software, proMENTE invests time in 
analysis and presentation of the results 
of web questionnaires in creative and 
vivid ways to provide a visual 
representation of useful information 
for the client. 

 

proMENTE specializes in multi-source, 
mutli-method approaches to research 
and evaluation. Web questionnaires 
can be combined with qualitative data to 
contribute to the relevance and 
objectivity of a piece of research.  

We have over 10 years of experience with 
efficient tools for conducting evidence-
based situation analyses and 
evaluations. We tailor each project 
according to client's circumstances. We 
take time to sit down with clients and, if 
necessary, to help them clarify what 
information they need. We are happy to 
suggest the most cost-effective methods 
when budgets are tight.  

6 advantages to keep in mind 
about web questionnaires...   
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